OpraH no Cepthdhrkaumm Cuctem MeHeAXMeHTa
OBLLecTBo ¢ OrpaHmMyeHHOM OTBETCTREHHOCTbIO I&AeXAgHGpoAHOQ
(MexayHapoaHas CAyx6a CepTidmkaLmmy ol

Poccurickag Peaepauins, 125040, r. Mockaa, CepmaprkaLLim
yA. MpaBabl, A. 8, kopn. 13, 31.5, mom. XVIIl, kom. 53,54
ATttectar Pocakkpeamtaumm Ne RA.RU. 13UP19

ITOJINTHKA B OBJIACTU KAYECTBA

MBI CTpeMHUMCS MOJIEPIKUBATE BBICOKMH OPraHM3ALMOHHBIH M KBaTM(HKALMOHHBIH YPOBEHb
ACATENILHOCTH OpraHa 1o cepTudukaumuu chucteM MeHemkmeHTa (qanee OC CM), crioco6HbIi OnpaBaaTth
OXXMIAHHUS HALUKWX K/IHEHTOB B YaCTH KOMIIETEHTHOCTH, OECTPMCTPACTHOCTH, HEAMCKPUMHHALMOHHOTO
AOCTYNa, OTKPHITOCTH, KOHQUIEHUMATbHOCTH M COOMIONCHMS OSTHYECKMX HOPM TP MPOBEICHHUH
HE3aBHCHUMOH, ONEePaTUBHOM, SKOHOMHUYECKH 060CHOBAHHON U aKKPEAUTOBAHHOM cepTUMHKALIMH CHCTEM
MEHEDKMEHTA Ha COOTBETCTBUE TPEOOBAHUAM HALIMOHATBHBIX M MEX/TYHAPOIHBIX CTAHAAPTOB.

Opran no cepTuduKalMM CHCTEM MEHEDKMEHTA OOECTeUHBAeT BCEM 3aHHTEPECOBAHHBIM
CTOpOHAM paBHBIH JOCTYN K yc/lyram MO NOATBEPIKACHHIO COOTBETCTBHS, OKA3bIBAEMBIM B PaMKax
YTBEPXKACHHOH 06/1aCTH aKKpeUTaLMH; UCKIIFOYAET Pasiuuns B (GUHAHCOBBIX, TIPOLIETYPHBIX HITH HHBIX
TpeOGOBAHUAX M YCIOBUAX; HE JOIYCKAET AMCKPUMHUHALIMOHHBIE JEHCTBHUS 110 OTHOLICHHIO K 3asBHTEISIM
WITM BJIaJie/ibLiaM CePTU(UKATOB; HE CO3/1aeT Gapbephl U He MPEMATCTBYET JOCTYITY 3asBUTENeH K ycayram
10 MOATBEPIKAECHUIO COOTBETCTBHSL.

Hawm opran mo cepTu¢ukauyd BCerma OTKPBHIT K COTPYAHHMYECTBY C KJIMEHTAMH W BCEMH
3aMHTEPECOBAHHBIMHU CTOPOHAMH M FOTOB ONIEPAaTHBHO M OECHPHCTPACTHO pacCMaTPUBATh BCe OOpalleHus,
aneJuISLMK | CTIOPbl B COOTBETCTBUH C YCTAHOBJICHHBIMH IPOLIEAYPAMH.

KauecTBo nesarenbHOCTH 10 cepTHUKALMI CHCTEM MEHEIKMEHTA 00ECTIEUHBAETCS BBITIONHEHHEM
B3ATBIX Ha ce0s 00513aTeNbCTB MOCPENCTBOM:

- OCYLIECTBJICHHUS TUIATENBHOTO 0TOOpPa M MOCTOSHHOTO MOBBILICHHUS KBaTU(UKALMHK NepcoHaa
OC CM c ueneio noanep:kaHust BBICOKOTO MpodeCCHOHANU3Ma M KOMIIETEHTHOCTH;

- COBEPILICHCTBOBaHHS CBOEH JEATENBHOCTH IIyTeM [TOCTOSHHOIO MOBBILICHHS PE3yJIbTATHBHOCTH
BHYTPEHHEH CHCTEMbI MEHEDKMEHTa KauecTBa,

- obecrieueHus OECTIPUCTPACTHOCTH, OOBEKTUBHOCTH MPH MPOBEAEHUM CEPTH(GHKALMU CHCTEM
MEHEDKMEHTA U JOCTOBEPHOCTH TIPU MPUHATHH PELIEHHUIA;

- BBINOJIHEHHS 0043aHHOCTH OpraHa 1o CepTU(HUKALIMK COOIIONATh KPUTEPUH aKKPEIUTALIUY;

- coONIoaeHHs KOH(PUIEHLMATBHOCTH WH(OPMALMK, MOJyYEHHOH B XOJ€ MpOBeneHus paboT u
COCTaBJIAIOLIEN KOMMEDPYECKYIO TaliHy OpraHU3alui-3aKa34uuKOB;

- HeOMYIUCHUS IUCKPUMHUHALIMOHHBIX JEHCTBUI MO OTHOILEHUIO K 3aSBUTENISIM WM BiiaeibLam
CEpPTH(PHUKATOB;

- CBOGBPEMEHHOro gnosefieHus IlomuTuky B o0nacTh KadyecTBa IEpCOHAY, pPa3bACHEHHEM
BAXHOCTH U Y4acCTHsI KKIOTO B €€ pean3aliiu.

Pykoeoacteo OO0 «MCC» Geper Ha cebs 0Os3aTensCTBA 10 OOECMEYEHHIO pealn3aLMu
OCHOBHBIX HalpaBJIEHWI Pa3BUTHS, COBEPLUEHCTBOBAHHS CUCTEMbl MEHEDKMEHTA KAaueCTBa, pealu3alliu
[Monutuky B 0651aCTH Kaue€CTBA U IOBECHHSI €€ 10 COTPYIHHKOB.

Opran 1o cepTU(UKALMM CHCTEM MEHEMKMEHTa COONIONAeT KPUTEPHH aAKKpPEIWTALUH M
TpeGOBaHUs K aKKPEAUTOBAHHBIM JIMLAM.

I[Tepconan Oprana no cepTHhHUKALUK CHCTEM MEHEIDKMEHTa, YUaCTBYIOIMI B POBEAEHUH paboT
IO NMOATBEPXKACHUIKO COOTBETCTBHS, O3HAKOMJIEH C ((PyKOBO,ZlCTBOM o Ka4YeCTBY» W PYKOBOACTBYETCA B
CBOEH meATeNbHOCTH JaHHOH «IlonuTHkoM B 06nacTd kauyecTBa opraHa MO CepPTH(OHKALMH CHCTEM
MEHEIKMEHTA.
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